
Litmus Smart
Pre-order Click & Collect

Our pre-ordering click and 
collect platform supports social 
distancing and offers an easy-to-use 
solution that helps drive sales whilst 
managing operational demand.

The platform allows customers to view 
your menu, order their food/drink, and 
collect their order or request a delivery 
time, completely eliminating the need  
for direct customer interaction.

The app simplifies the order process 
for both your customers and your food 
service team.

Social distance and increase sales
Deploying the pre-order click and collect platform actively promotes and 
encourages social distancing (as well as increasing sales).  

It reduces the human-to-human contact risk for your consumers through 
pre‑payment and by virtually eliminating queuing.  It’s both convenient and safe.

Available as a web-based platform or app, 
features include...
u	 The facility to upsell products in the order process to drive increased spend

u	 Customer alerts and order updates via push notifications or email

u	 The option to load multiple menus and pricing for different outlets

u	 End to end management via the back of house platform

u	 A ‘pay at table’ module is available if required

For more information about Litmus Smart Pre-order Click & Collect get in touch:

There are a number of ways you can get in touch.

u	 Call us on 01276 673 880

u	 Email us at mailbox@litmuspartnership.co.uk

u	 Complete the online contact form here.

The Litmus Partnership Limited
Theta House, 7 Doman Road, Camberley Surrey GU15 3DN

www.litmuspartnership.co.uk
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